
Student Success Center Student Contacts

April Student Contacts (04/01/16 - 
04/30/16) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 6,986 3,827 37 1.83

Departments
Advising Services 1,420 1,082 6 1.31
BAAS/BGS 260 210 4 1.24
Early Alerts 31 29 2 1.07
NSO/TSO Advising 112 110 2 1.02
Transfer Services - Community College Visits 29 28 2 1.04
Career Services 2,131 1,545 9 1.38
Financial Aid 367 262 6 1.40
Nationally Competitive Scholarships 60 56 2 1.07
Student Disability Services 182 70 6 2.60
Study Abroad 122 122 1 1.00
Supplemental Instruction 409 181 9 4.49
Tutoring 481 173 15 2.78
Tutoring Labs 556 154 28 3.61
Testing 281 270 3 1.04
Veterans Services 111 63 7 1.76
Writing Center 434 292 9 1.49

Ethnicity
Hispanic 1,768 926 19 1.91
Non Hispanic 4,556 2,506 37 1.82
No ethnicity listed 662 395 18 1.68

Race
American/Alaska Native 223 116 37 1.92
Asian 186 92 20 2.02
Black or African American 475 230 21 2.07
Hawaiian/Pacific Islander 13 5 9 2.60
White 4,754 2,604 22 1.83
2 or more races listed 3 3 1 1.00
No race listed 1,332 777 18 1.71

Class
Freshmen 979 506 21 1.93
Sophomores 1,637 794 37 2.06
Juniors 1,322 704 20 1.88
Seniors 2,224 1,227 19 1.81
Blank/Other 824 596 10 1.38

Gender
Male 2,903 1,569 37 1.85
Female 3,923 2,098 19 1.87
Blank (Non-Student) 160 160 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.

Student Counseling Services 294 54 N/A N/A
Note: All visits for Student Counseling Services were recorded in Titanium and is not reflected in the total visits to the Student Success Center.
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